
BEYOND GO-LIVE:
ORGANIZING WORKDAY
FOR ADOPTION THAT LASTS



“The lights work...
but the layout

makes no sense.”

“A process once taking
three steps now takes 13.”

“I am disincentivized
from learning the

ropes… and I quit.”



IS ORGANIZATION OPTIONAL?
UX builds infrastructure for adoption.



Positive 
User Experience

Poor 
User Experience

WHY THIS SESSION EXISTS

Adoption

Reliable data

Institutional value & ROI

Workarounds &
Shadow Systems

Fragmented data

Delayed ROI

User confidence User doubt



“Workday dashboards can do things deceptively simple but incredibly
impactful...helping people understand what to do rather than just

where to click.”

Sam Smith, 
Assistant Director, Workday Solutions
Pensacola State College



“I am a strong advocate for building and modifying dashboards that
can “speak your language” so to speak.”

Assistant Registrar, 
Large, public university



WHAT MAKES UX EFFECTIVE?
5 Drivers of Adoption-Friendly UX
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Clarity

Consistency
Findability

Hierarchy

Reduction



WHAT WORKDAY UX IS
(AND ISN’T)

❌ Not decoration

❌ Not aesthetics

❌ Not “making it pretty”

UX builds infrastructure for adoption.

✅ Role-based design

✅ Institution-centered

✅ Intentional structure

✅ Intuitive navigation



UX CONSIDERATIONS: DELIVERED HUBS AND DASHBOARDS



UX CONSIDERATIONS: DELIVERED HUBS AND DASHBOARDS



BUILD UX: DASHBOARD ELEMENTS Tabs
Bulletin worklets
Report worklets



INTEGRATION REPORT: SAMPLE



REPORT OF REPORTS: SAMPLE



STRONG UX IS POSSIBLE.
Good UX → System Usage → Reliable Data → ROI



Legato Strategic Consulting helps higher education institutions bridge the
gap between cloud systems and campus realities by strengthening
operations for long-lasting value from technology.

Legato specializes in:
Operational Modernization
Cloud ERP/SIS Implementations
Change & Adoption

About Us

Trusted By
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