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Workday is bland, basic, and unappealing

lan Gomez March 25 2025

Think about the last time you went to visit vour great aunt Mildred. Yeah, the one who lives three hours Trending Stories
away up the interstate. Laving in a mid-century modern, oné-story with a carport hned with shelves, a | Mayur Cara Spemcer urges a unified
apprasch Bn oy issues

den enclosed by rough oak paneling, and green shag carpets,

S EWew Vork Unbversiny's Helga Tawil-Somrd

relmegines Infrastrectore aned mapgplng ln

Now picture that this year, the holidays are being held at your Aunt Catherine's in the city's freshly- e

gentrificd northern area, The walls are stripped bare — she's a minimalist, she savs — drawing yvour
attention to the miles of new gliss, 'iil-:!-ll-l'h.'-. interiors, and the silence of neighbors who have vet to move
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“The lights work... “l am disincentivized

“A process once taking ,
but the layout - from learning the
: three steps now takes 13. )
makes no sense. ropes... and | quit.




IS ORGANIZATION OPTIONAL?

UX builds infrastructure for adoption.




WHY THIS SESSION EXISTS

Positive Poor
User Experience ) User Experience

User confidence User doubt
Adoption Workarounds &
Shadow Systems
Reliable data

Fragmented data

Institutional value & ROI Delayed ROI
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“Workday dashboards can do things deceptively simple but incredibly
impactful...helping people understand what to do rather than just

where to click.”

Sam Smith,
Assistant Director, Workday Solutions
Pensacola State College



“I am a strong advocate for building and modifying dashboards that

can “speak your language” so to speak.”

Assistant Registrar,
Large, public university



WHAT MAKES UX EFFECTIVE?

5 Drivers of Adoption-Friendly UX

Clarity



WHAT WORKDAY UX IS
(AND ISN'T)

UX builds infrastructure for adoption.

X Not decoration -4 Role-based design
X Not aesthetics Y/ Institution-centered
X Not “making it pretty” "/ Intentional structure

4 Intuitive navigation




UX CONSIDERATIONS: DELIVERED HUBS AND DASHBOARDS
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Federal Comgliance Reparting

Workday owns navigation.
Institutions control the labels.

Rl Eepsa ey

[ ——— —_—

Begatea (e -

MESC [ dodbwsenl

‘e Frgpoferer Fechloeed

ordlan & Bt o, o

A wderrer Abvars)

=mrm e

Ferancial Ald Ml oo | St £ leanghinds [HSCY I by Bon4

Cabpredid Wi rres| P

g ol Gyl | coeieiel o

[ T

L M R R e e | L T L LR I - L] LI R
4 palbperd | roprs iply ST I —

o gy T g e g

e " S e " il S R e L .

smemaf Mam o o e

R S e T
L E S B TR =

Sl H el S iy i el Thpy, rremp r==r aerreee B e o br P e s = FEid

b b e | et
il d Rl T

i Band T o ol el e sy i i el ey, Pk
EES R PR SRS ) ICI S T f—"

LV

Siepa Prisd B0 P

i 1 e bl i b

L L I T B P I
F ] rers u Leonlp S b

o ol HLﬂLIIL—“H‘--H o e o B W

[FETTCI I S T e e e
oo ra o m IFRRFo N S R g =

b b P i i o B B s Rl e T
frr Fm ol oy e=s e el o e e

LI e N L .

i b e S bdn | el p Y g

B i e B ooreresset b g

e L e e I

ahepe b Hun MSC Inbagralang

B EE Rl T | FLEA R

ot wl raal e el Aerw e P sl W §oesieew




UX CONSIDERATIONS: DELIVERED HUBS AND DASHBOARDS
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BUILD UX: DASHBOARD ELEMENTS ® Tabs

@ Bulletin worklets
™ Report worklets

Registrar Dashboard

L
. | Bulletin worklet I
H | v e patrali [

©0 0000

Report worklet el



INTEGRATION REPORT: SAMPLE

Registrar EIBs - Lookup Report 1o Find EIBs 2§48
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REPORT OF REPORTS: SAMPLE
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STRONG UX IS POSSIBLE.

Good UX = System Usage — Reliable Data = ROI
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About Us

Legato Strategic Consulting helps higher education institutions bridge the
gap between cloud systems and campus realities by strengthening
operations for long-lasting value from technology.

Legato specializes in:
e Operational Modernization

e Cloud ERP/SIS Implementations
e Change & Adoption
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