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- The first question is-
Is there a way to do this IN Workday?

Workday First Perspective

- Always be looking for ways to improve your 
users’ experience

Want our staff to USE Workday

- Give your staff as many reasons as possible to 
go to Workday. Then, hopefully, they will 
complete their Inbox tasks as well!

Want to Drive our staff to Workday

Why is this important to me?
Content Dashboards can have a HUGE impact!

Many Customers / Consultants 
don’t know about this



What is the issue?

Can be hard for end users to find what they want

Can be hard to direct end users to what you WANT them to do

(Workday Help and Journeys SKU’s help, but many companies don’t 
have them yet).

The GOAL is to 
make life easier 

for your USERS!



Workday Dashboards
Default Personal Information Worklet – Very Limited!



Workday Dashboards
User Profile Page – can be OVERWHELMING to end users



Workday Dashboards
Is this what you think of?



Dashboards can do so MUCH more!
‘Content’ Dashboards!

Anything but Numbers!

What do your users need easy access to?

What do they forget about?

Do they forget the names of reports?

The GOAL is to 
make life easier 

for your USERS!



Content- Worker Personal 
Info Dashboard

Make 
CONTENT 

easy to find 
and use!

Configured 
just for YOUR 

staff!



Workday Dashboards
Default Personal Information Worklet – Very Limited!



Content- Worker Personal 
Info Dashboard



Content- Worker Personal 
Info Dashboard



Content- Worker Personal 
Info Dashboard



Content- Worker Personal 
Info Dashboard



Content- Worker Personal 
Info Dashboard



Components of a Dashboard

Tabs ->

Bulletin ->
Menu ->

Or 
Reports



Worker Personal Info Dashboard



Worker Personal Information

Worker Benefits

Departmental Dashboards

Intranet type Dashboards

The GOAL is to 
make life easier 

for your USERS!

Example ‘Content’ type Dashboards



Content: Worker Benefits Dashboard

Make 
CONTENT 
easy to find 

and use!



Content: Departmental Dashboards



Content: Departmental Dashboards



Content: Departmental Dashboards



Report of Reports

Custom 
Report that 
list reports, 
filtered by a 
Report Tag



Content: Intranet Type Dashboards

Make 
Workday the 
FIRST place 

workers go for 
information!



Make 
Workday the 
FIRST place 

workers go for 
information!

Content: Intranet Type Dashboards



Helping People find the Dashboard

Use Workday 
Assistant and 

Workday Help 
Articles to 

direct people 
to your 

Dashboard



Helping People find the Dashboard



Content: Dynamic Bulletins Rows

Create 
Conditional 

rules to show / 
hide items



Track Dashboard Usage - New
Indexed Dashboard Run History



Track Dashboard Usage - New
Indexed Dashboard Run History

Edit Tenant Setup – Reporting and Analytics



Components of a Dashboard

Tabs ->

Bulletin ->
Menu ->

Or 
Reports



How to do this? 
Build Order…

Talk with your users! 
What would be helpful? 

Create a new Dashboard (just the basics). 
Then edit it later.

Create Bulletin(s)

Create Reports or ‘Report of Reports’

The GOAL is to 
make life easier 

for your USERS!

Add Bulletins and Reports to Dashboard



How we help:

Human Capital Management

Leadership- Project Mgt, 
Change Mgt

Analytics and Reporting

Payroll, Absence, Time Tracking Talent Management

Data Management

IntegrationsCoaching

Financial Management

A B O U T  U S

Our team of highly experienced client-side Workday consultants 
is available to help you at any stage of your Workday life-cycle! 



Questions?

Y O U R  T I T L E

Next Steps:

To sign up for our newsletter:

#workdaytips
www.linkedin.com/in/keith-bitikofer/
kbitikofer@enterprisemarketdesk.com

To talk with our team:



How to do this? 
Build Order…

Talk with your users! 
What would be helpful? 

Create a new Dashboard (just the basics). 
Then edit it later.

Create Bulletin(s)

Create Reports or ‘Report of Reports’

The GOAL is to 
make life easier 

for your USERS!

Add Bulletins and Reports to Dashboard



Components of a Dashboard

Tabs ->

Bulletin ->
Menu ->

Or 
Reports



Components of a Dashboard

Icons ->



Where do I get “Icons”?



Dashboard Components – Setup



Dashboard Components – Setup



Dashboard Components – Setup

Do this before creating reports. 
Then come back to do the rest of the setup AFTER you create the reports / bulletins. 



Dashboard Components – Setup



Dashboard Components – Setup



Bulletin Components Setup



Bulletin Setup
‘Create Bulletin’ - just search ‘Bulletin’



Bulletin Setup

Row 1 ->

Row 2 ->



Report of Reports - Setup
Custom Report that list reports, filtered by a Report Tag



Report of Reports – Setup



Report of Reports – Setup



Report of Reports – Setup



Report of Reports



Report of 
Reports – Setup



Go back to: Maintain Dashboard



Dashboard Components – Setup



Dashboard Components – Setup



Dashboard Components – Setup



Dashboard Components – Setup



Dashboard Components – Setup



Report of Reports



Dashboard Components – Setup



Dashboard Components – Setup



Dashboard Components – Setup



Content- Worker Personal 
Info Dashboard

You made it!

Now let 
people know 

it is there!

Or add it to 
the ‘home’ 
Dashboard



Q&A

Y O U R  T I T L E

Next Steps:

To sign up for our newsletter:

#workdaytips
www.linkedin.com/in/keith-bitikofer/
kbitikofer@enterprisemarketdesk.com

To talk with our team:


